
Dear Families of our Retirement Home Residents,

We hope this letter finds you well. We wanted to take a moment to update you on the
current situation at our retirement home.

As you are aware, the COVID-19 pandemic has affected our community in many ways,
and we have taken extensive measures to keep our residents and staff safe during this
time. We are pleased to report that our efforts have been successful, and we are
continuing to follow all guidelines and protocols recommended by public health officials.

Our team has worked diligently to ensure that our residents are receiving the best
possible care, despite the challenges presented by the outbreak. We have implemented
strict infection control measures, including daily screening of residents and staff, as well
as enhanced cleaning and sanitation procedures throughout our facility.

We are also pleased to report that our residents are doing well and have been enjoying
a variety of activities and programs, while adhering to guidelines. Our team has worked
hard to provide engaging and stimulating activities that promote mental and physical
wellness, while also keeping our residents connected to their loved ones through virtual
visits and other forms of communication.

We want to express our sincere gratitude for your support during this challenging time.
Your understanding and cooperation have been invaluable as we work to keep our
community safe and healthy. We will continue to keep you informed of any changes or
updates related to the COVID-19 situation, and we encourage you to reach out to us
with any questions or concerns you may have.

We encourage residents and all visitors to wear mask when in common area’s.

Thank you again for your ongoing support, and we look forward to continuing to provide
the highest quality care and service to our residents and their families.

Sincerely,

Management

Goderich Place Retirement Home


